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Big and Little Exchanges
Q-S a telephone system grows, the cost

per telephone for operation and main-
tenance 1ncreases.

When a system has few subscribers, con-
versations are few and operating costs are
low. Subscribers are grouped around the
central office and lines are shorter and less
expensive to build, line troubles are fewer
and maintenance easier.

As subscribers increase, each telephone
user can talk to an ever widening circle of
friends and business associates. Operating
costs per telephone grow as more frequent
A talks are held. Subscribers’ lines begin to
i : . b run farther and ever farther from the ex-
:5( ; 0 et AN change until a big percentage of them are

' i miles in length, expensive to build and in-
creasingly expensive to maintain.

The simple central office equipment must
give place to more intricate and costly ap-

aratus. Expensive underground cable must.
ge laid, and aerial cable replace open wires.

All along the line expense grows as the
scope of the service broadens.
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